
SWQ Training Pty Ltd was established in 2006 by owner and trainer Mat O’Shannessy. From small beginnings in Western 
Queensland, SWQ has grown to become an industry leader in civil, high risk, safety, and plant training across the State. 
Now based in Toowoomba and Roma Queensland, SWQ provides flexible training options to support and service a wide 
range of businesses, employers and individuals, ensuring that all students are given the best opportunity to learn and 
grow in whatever environment their training needs encompass. Regardless of the situation, SWQ provides training that 
suits.

CAPABILITY STATEMENT
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In line with this, Mat and the team at SWQ firmly believe in and train by the company’s mission:

WHO ARE WE?

HIGH RISK LICENCES

PLANT & MACHINERY

FIRST AID & SAFETY 

DRIVING, VEHICLE & TRAFFIC

CIVIL QUALIFICATIONS

To the team, this mission means more than simply producing students with qualifications, but to also ensure all students 
are equipped through their training to operate safely, competently, and confidently in their workplaces. This mission drives 
the way SWQ performs and heightens the quality of our delivery to above industry standards. 

“quality training, confident and competent people”
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WHY CHOOSE SWQ TRAINING?

QUALITY TRAINING

AFFORDABLE FEES

FLEXIBLE DELIVERY

INDUSTRY RELEVANT

NATIONALLY RECOGNISED

SWQ provides flexible training options to cater to 
companies of all sizes or individuals seeking to upskill. 
This includes but is not limited to: 
	» Face-to-face training sessions and final 

assessment conducted at our quality training facility 
in Toowoomba or Roma. Delivery length may vary 
dependent on client needs and level of experience.

	» Private in-house courses delivered on-site and in 
line with operating requirements or at one of our 
training facilities. Have your own equipment? SWQ 
can also provide alternatives to course delivery by 
utilising your equipment.

SWQ’s strong reputation for quality training has been 
built on a track record of high-performance delivery 
and the ability to adapt to individual client needs for 
training and skill development. All trainers have ongoing 
professional development opportunities, and our courses 
are routinely reviewed to ensure all content is up to date, 
compliant and industry relevant. 

SWQ offers competitive rates for all courses and group 
discounts for private courses. Construction Skills 
Queensland (CSQ) funding or User Choice funding 
may also be available, offering substantial subsidies for 
eligible students. Further information provided on page 6 
of this document. 

As a Registered Training Organisation (RTO No. 
32199) SWQ delivers nationally recognised training and 
issues nationally recognised certifications, ensuring 
industry standards and quality assurance requirements 
are always met. All accredited courses are aligned with 
the Australian Qualifications Framework (AQF) and can 
be found on the national register, www.training.gov.au 
using the relevant unit code and/or description.  

SWQ implements a range of strategies to ensure our 
training and assessment practices and resources remain 
relevant to the industries our students work within. Along 
with this, all our highly regarded trainers are selected 
based on the industry knowledge and experience they 
bring to their training. In short, SWQ aims to produce 
competent and confident students through superior and 
relevant training and trainers. 

Toowoomba Facility
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	» RIIWHS202E Enter and work in confined spaces
	» RIIWHS204E Work safely at heights
	» MSMWHS216 Operate breathing apparatus
	» MSMWHS217 Gas test atmospheres
	» RIIWHS202E & MSMWHS217 Enter and work in confined spaces & 

Gas test atmospheres
	» CPCCWHS1001 Prepare to work safely in the construction industry 

(White Card)
	» MSMPER200 Work in accordance with an issued permit
	» Santos SWPP Santos approved Permit to Work & Gas test 

atmospheres (includes MSMPER200 Work in accordance with an issued 
permit & MSMWHS217 Gas test atmospheres)

	» SWNELP Safe Working near Exposed Live Parts (T0911 - Introduction 
to Electrical Network Infrastructure for Authorised Person)

	» FWPCOT2254 & FWPCOT2256 Maintain chainsaws & Trim and cut 
felled trees (Level 1)

	» FWPCOT2254, FWPCOT2256 & FWPCOT2253 Maintain chainsaws, 
Trim and cut felled trees & Fall trees manually (basic) (Level 2)

	» AHCBIO201 Inspect and clean machinery for plant, animal and soil 
material (weed and seed)

	» HSR Health and Safety Representative 
	» HSR-R Health and Safety Representative REFRESHER
	» AHCPMG301, AHCCHM307 & AHCCHM304 Control weeds, Prepare 

and apply chemicals to control pest, weeds and diseases & Transport 
and store chemicals (Agricultural Chemicals Distribution Control)

WHAT WE OFFER

	» RIIVEH201E, RIIVEH305F & PMASUP236 
Operate light vehicle, Operate and maintain 
a four wheel drive vehicle & Operate vehicles 
in the field

	» AHCMOM216 Operate side by side utility 
vehicle

	» AHCMOM217 Operate quad bikes
	» AHCMOM216 & AHCMOM217 Operate side 

by side utility vehicle & Operate quad bikes

	» HLTAID009 Provide cardiopulmonary 
resuscitation

	» HLTAID011 Provide first aid
	» UETTDRRF06 Perform rescue from a live LV 

panel
	» UETTDRRF06 & HLTAID009 Perform rescue 

from a live LV panel & Provide cardiopulmonary 
resuscitation

Safety Courses

First Aid Courses

Driving & Vehicle Courses

SWQ Training are the specialists in civil construction, safety, and high-risk 
training across Queensland. Our Scope currently includes: 
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	» RIIHAN305D Operate a gantry or overhead crane
	» RIIHAN301E Operate elevating work platform (Scissor Lift)
	» TLID3035 Operate a boom type elevating work platform (boom lift 

below 11 metres)
	» RIIHAN301E & TLID3035 Operate elevating work platform & 

Operate a boom type elevating work platform (scissor lift and boom 
lift below 11 metres)

	» RIIHAN307E Operate vehicle loading crane
	» RIIHAN309F Conduct telescopic materials handler operations 

(Telehandler)
	» RIIMPO315E Conduct tractor operations
	» RIIMPO316E Conduct self-propelled compactor operations
	» RIIMPO317F Conduct roller operations
	» RIIMPO318F Conduct civil construction skid steer loader operations
	» RIIMPO319E Conduct backhoe/loader operations
	» RIIMPO320F Conduct civil construction excavator operations
	» RIIMPO321F Conduct civil construction wheeled front end loader 

operations
	» RIIMPO322E Conduct civil construction tracked front end loader 

operations
	» RIIMPO323E Conduct civil construction dozer operations
	» RIIMPO324F Conduct civil construction grader operations
	» RIIMPO325E Conduct civil construction scraper operations

	» TLILIC0003 Licence to operate a forklift truck
	» TLILIC0005 Licence to operate a boom-type elevating work 

platform (boom length 11 metres or more)
	» TLILIC0018 Licence to operate a non-slewing mobile crane 

(greater than 3 tonnes capacity) 
	» TLILIC0022 Licence to operate a slewing mobile crane (up to 

20 tonnes) 
	» TLILIC0023 Licence to operate a slewing mobile crane (up to 

60 tonnes)
	» TLILIC0021 Licence to operate a slewing mobile crane (up to 

100 tonnes)
	» TLILIC0020 Licence to operate a slewing mobile crane (over 

100 tonnes)
	» TLILIC0024 Licence to operate a vehicle loading crane 

(capacity 10 metre tonnes and above)
	» CPCCLDG3001 Licence to perform dogging
	» CPCCLRG3001 Licence to perform rigging basic level
	» CPCCLRG3002 Licence to perform rigging intermediate level

Plant and Machinery Courses
Plant & Machinery Courses

High Risk Work Licence Work Courses

	» RIIWHS205E - Full Course Control traffic with stop-slow bat
	» RIIWHS205E - Refresher Control traffic with stop-slow bat
	» RIIWHS302E - Full Course Implement traffic management 

plans (includes RIIRIS301E Apply risk management 
processes)

	» RIIWHS302E - Refresher Implement traffic management 
plans (includes RIIRIS301E Apply risk management 
processes)

Traffic Courses
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	» RII30820 Certificate III in Civil Construction Plant Operations
	» RII30920 Certificate III in Civil Construction - Road Construction and Maintenance
	» RII30920 Certificate III in Civil Construction - Pipe Laying

	» TLILIC0001 Licence to transport dangerous goods by road

Full Qualifications

Dangerous Goods

OUR FACILITIES & EQUIPMENT
Our easily accessible training facilities in Toowoomba and Roma house fully equipped training rooms with ample 
onsite parking. SWQ’s all-weather purpose-built training center allows us to provide face-to-face training in a modern, 
comfortable, and air-conditioned environment. Our extensive training areas, facilities, and on-site equipment are 
specifically designed to enhance students learning experience with theoretical, hands-on realistic training.

ONSITE DELIVERY
SWQ’s strong reputation for quality training has been built on a 
track record of high-performance delivery and the ability to adapt to 
individual clients’ needs for training and skill development. Our team 
of experienced trainers maintain site-readiness to deliver their training 
onsite, while ensuring our clients expectations and needs are always 
met. Impervious to differing site environments, our Trainers will work 
with groups to deliver training sessions and practical training activities 
that meet industry standards and quality assurance requirements. 

To assist onsite delivery, SWQ has a purpose-built training trailer, the 
“Mobile Safety Unit”, that allows us to provide a compliant simulated 
environment to deliver Working at Heights, Confined Space, Gas Test 
and Breathing Apparatus training. 

SWQ also owns and trains with a mobile rigging truck with vehicle 
loading crane to ensure compliance with all aspects of training and 
assessment for the Basic Rigging High-Risk Work Licence course.

Mobile Safety Unit for on-site delivery options

Mobile Rigging Truck for On-site 
delivery options

	» Extensive warehouse and training 
yards

	» 5 minutes from the CBD
	» Ample on-site parking
	» Free guest Wi-Fi

	» Fully air-conditioned
	» Room hire availability for daily, 

weekly, and monthly hire

	» High quality projectors and   
audio-visual equipment 

	» Modern kitchen and bathroom 
amenities

	» Disabled access
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SWQ is determined to ensure that all our training and assessment services are available upon request, and that 
reasonable adjustments can be made to ensure access to as many clients as possible. Our courses are designed to 
remove barriers from student’s participation that include but are not limited to: 

ACCESS & EQUITY

Students are encouraged to notify SWQ upon enrolment if they believe they may require additional assistance with their 
training and assessment. In turn, our team at SWQ will take reasonable steps to assist all students with the completion of 
their training and assessment with us. This may include providing additional LLN support, additional training time, or other 
methods as discussed with the participant while maintaining the integrity of our assessment process.

	» Age
	» Gender
	» Cultural or ethnic background

	» Language skills, literacy or numeracy level
	» Disability
	» Unemployment

OUR TRACK RECORD
SWQ’s strong reputation for quality training has been built 
on a track record of high performance delivery and the 
ability to adapt to individual clients’ needs for training and 
skill evelopment. We offer flexible training options to suit the 
unique requirements of our clients, including providing training 
outside of normal business hours. 

SWQ Training has worked successfully with a range of clients, 
across construction, energy, oil & gas industries, including but 
not limited to: 

	» Easternwell
	» FKG Group
	» T&W Earthmoving
	» Hutchinson’s Builders
	» Energy Queensland
	» QGC

In addition, SWQ Training is a regular provider for a number of 
regional councils throughout Queensland, including:

	» Toowoomba Regional 
Council

	» Lockyer Valley 
Regional Council

	» Santos
	» Boral
	» Wagners
	» Newlands Civil 

Construction
	» RoadTek

	» Murweh Regional Council
	» Balonne Regional Council
	» Bulloo & Paroo Shire 

Councils

	» Sexuality
	» Imprisonment
	» Remote location
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SKILLS ASSURE 
FUNDING OPTIONS

The User Choice 2020-2021 program provides 
funding to eligible apprentices and trainees in 
Queensland, as a contribution towards the cost of 
their training. The program supports the delivery of 
accredited entry-level training for the upskilling of 
workers through apprenticeships and traineeships.

User Choice funding is available to apprentices and 
trainees who live in Queensland and have entered 
into a training contract for an approved qualification 
funded by the Department of Employment, Small 
Business and Training. Please contact us to discuss 
your eligibility in more detail. 

The Qualifications in this program include: 
	» RII30820 Certificate III in Civil Construction Plant 

Operations 
	» RII30920 Certificate III in Civil Construction Pipe 

Laying 
	» RII30920 Certificate III in Civil Construction Road 

Construction and Maintenance

See swqtraining.com.au/funding or www.training.qld.
gov.au for more information.

CSQ FUNDING OPTIONS
SWQ is a proud recipient of Construction Skills Queensland Funding 
(CSQ). Construction Skills Queensland is an independent, not-for-profit, 
industryfunded body supporting employers, workers, apprentices, trainees 
and career seekers in the building and construction industry.

A wide range of accredited and non-accredited courses are available for 
enrolment with CSQ funding. Depending on the eligibility of the student, 
one or more (limits apply) subsidised courses may be chosen to enhance 
industry knowledge and upskill.

Benefits? 
	» Partially or fully funded courses 
	» Enhance industry knowledge and skills
	» Improve employability and career 

prospects
	» Enrolment into one or more courses
	» Flexible and quality training 
	» Nationally recognised and industry 

specific courses

Eligibility Criteria Applies
	» Must be currently employed in a construction related role or can 

fulfill the requirement as an unemployed eligible worker (short 
courses) or career seeker (SAGT) 

	» An Australian or New Zealand citizen, or permanent resident of 
Australia, a refugee or humanitarian visa holder

	» Permanently living in Queensland or are permanently working in 
Queensland

	» See swqtraining.com.au/funding or csq.org.au for more information
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TESTIMONIALS

“I highly recommend training 
with SWQ. We recently 
engaged SWQ to undertake 
some training for us and 
we found the courses were 
delivered with real world 
experiences in mind.” Field 
Lead

“SWQ offered real industry 
knowledge and training. Made 
it very easy to understand 
and to be applied in the real 
world.” C. Benvenuti 

“Friendly and informative 
staff, definitely going there for 
my next licence.” M Hennessy

“ “
“Great locally owned 
business and the trainer and 
facilities are second to none.” 
T Candice

“One of the most thorough 
training institutions I have 
attended in my 10+ years of 
participating in construction/
civil/mining industry related 
courses.” Anonymous

WHERE WE ARE?

TOOWOOMBA

ROMA

Queensland

SWQ services locations throughout 
Queensland as required by our 

clients through flexible delivery 
options.

 
Our quality training facilities 

are located in Toowoomba 
and Roma, Queensland. 

Come and meet our 
friendly staff and 

discuss the many 
training options for 

you and/or your 
employees.

TOOWOOMBA
46-48 Croft Crescent
Toowoomba, QLD 4350

ROMA
Corner Bowen and Spencer 
Streets, Roma QLD 4455

Opening Hours: Mon-Fri 8am to 5pm

Opening Hours: Contact SWQ for opening 
hours at this location 

CONTACT US TODAY FOR MORE INFORMATION
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