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Computer skills,
software proficiency,

problem-solving,
critical thinking,

attention to detail

Knowledge of tools
and machinery,

problem-solving,
hand-eye

coordination,
attention to detail

Technical

Ability to listen,
understand

instructions, and
convey information

effectively

Effective writing and
speaking skills, active

listening, ability to
articulate complex

ideas

Communication

Ability to interact
with customers,
understand their

needs and provide
solutions

Ability to understand
customer needs, build

relationships, and
provide quality

customer service

Customer Service

Ability to work in
different settings

and adapt to
changing situations

Ability to adapt to new
technologies, work
environments, and
changing business

environments

Adaptability

Knowledge of safety
procedures and

regulations, ability to
work safely and
avoid accidents

Knowledge of safety
regulations, ability to

create safe work
environments, and
implement safety

protocols

Safety

Ability to manage
time efficiently,

prioritise tasks, and
meet deadlines

Time Management

Ability to manage time
efficiently, prioritise

tasks, and meet
deadlines

Surprisingly, tradespeople and professionals require similar skills like
technical, communication, time management, adaptability, customer

service, and safety skills.

Taking complex data about Australian Apprenticeships and
making it easy to understand.
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